
2019 Match Summary 
 

 
Name of Match:      Primary care and Mental health  

 
Location of Match:  Knoxville, Tennessee  

 

 
1. Describe the purpose of the match:    (Maximum 500 words) 

 
The purpose of the match was threefold:  
 

1) To bring international leaders together to discuss how primary care and mental health can better be 
integrated clinically, operationally, and financially.  

2) To expose international leaders to an exemplar in the United States.  
3) To create a learning network for leaders interested in working on issues of integration who are able to 

maintain connection to each other and exchange resources and expertise, as needed.  
 
Mental health and primary care are inseparable, and any attempts to separate the two lead to inferior care – this 
premise is the foundation for this match. Most countries recognize the importance of mental health AND primary 
care, but it’s a totally different strategy to bring the two together in a meaningful way. Creating a new culture – 
one that’s integrated – is challenging. This match highlights not only the challenges and various barriers, but 
also the solutions that can be employed across the globe regardless of country setting.  
 

 
2. Describe the leaders who participated in the match (for example, were some of them peers, youth, 

family/caregivers, practitioners, policy makers, clinicians?  Were they from community settings, government, 
NGOs, clinical settings?):    (Maximum 500 words) 
 

Most of the leaders engaged in the match were either frontline clinicians e.g. primary care clinicians, mental 
health clinicians or administrative/policy leaders. About half the group was from a government organization and 
the other half from NGO. Being that this topic is quite dense on content, having leaders who are well versed in 
the topic made for a much more meaningful discussion around solutions.  
 

 
3. What do you see as the game changer for this match topic?  (Game changer is defined as: a newly 

introduced element or factor that changes an existing situation or activity in a significant way.)    (Max 500 words) 
 
Integration as a construct is a game changer for mental health. Bringing mental health much tighter into the 
fabric of care is a challenging proposition even in the best of times, and often challenges the dominant paradigm. 
Primary care being one of the largest platforms for health care delivery across the world offers a unique 
opportunity to provide more mental health to countless. What made this particular match a game changer was 
that we took the leaders to one of the best sites to experience what integration looks like – to give them “hands 
on” experience. This provided context for future discussions as we could compare our countries back to what we 
had experienced at the exemplar site.  
 

 
4. How will the match support and enhance change for this match topic and for the leaders who attended:               

(Maximum 500 words) 
 
By leveraging our collective experience onsite in Knoxville at an exemplar site, our match had an shared 
experience that we could refer back to in future discussions. The relationships established through the match as 
well as the subsequent day allowed our group to have a level of rapport and connection that will support ongoing 
engagement and change in our respective countries. We established a process by which each country could 
reach out to others in the group for help. This was the second year of this match and topic with only one being a 
repeat from last year – this means the network for integration only continues to grow. Not one person saw this 
match as a meeting, but rather a starting point for longer engagement on the topic of integration.   
 

 


