
2019 Match Summary 
 

 
Name of Match:      International Advances in Self-Direction 

 
Location of Match: Boston, MA 

 

 
1. Describe the purpose of the match:    (Maximum 500 words) 

 
The purpose of the match is to learn about approaches to self-direction for individuals with disabilities across the 
world, and compare and contrast the progress made, what barriers to access remain, promising practices to 
expand and enhance self-direction, and more. 
 

 
2. Describe the leaders who participated in the match (for example, were some of them peers, youth, 

family/caregivers, practitioners, policy makers, clinicians?  Were they from community settings, government, 
NGOs, clinical settings?):    (Maximum 500 words) 
 
Match attendees included people with lived experience of disability – including people who currently or 
previously self-directed their services, family/caregivers, practitioners, policy makers, and more across the 
world, including Australia, New Zealand, the United Kingdom, and the United States. Attendees were from 
community settings, government, NGOs, among other backgrounds. 

 

 
3. What do you see as the game changer for this match topic?  (Game changer is defined as: a newly 

introduced element or factor that changes an existing situation or activity in a significant way.)    (Max 500 
words) 

 
Developing a community of self-direction stakeholders across the globe can help improve the model in 
terms of the choice, control, and flexibility offered to individuals who self-direct. Attendees noticed the 
universality of many of the themes relating to the self-directed model, regardless of where the model was being 
implemented: making increased choice and control attainable, overcoming negative attitudes among 
policymakers about whether individuals can be trusted to manage their plans and their spending; concerns about 
fraud, etc. “All hands on deck” are needed: from individuals with lived experience to government policymakers, to 
providers and case managers, and more. Attendees at the Match were strongly encouraged to stay in touch with 
at least two other attendees in the future, and nearly all attendees reported that they were excited to do so. The 
group also signed on to a listserv – which Applied Self Direction volunteered to manage – so that we can stay in 
touch and share relevant resources moving forward. 
 
Through strengthened community, we can support one another by sharing and adopting promising practices, 
providing information to stakeholders in the midst of challenges on how other stakeholders have overcome 
similar issues, helping one another remain vigilant against backsliding into old and negative attitudes around 
disability and mental illness, and helping one another reach marginalized communities that are not yet heavily 
involved in self-direction but could use the benefits of the model the most. 
 
In particular, the continued discussion regarding the action steps necessary to guarantee more individuals with 
lived experience are present, at all levels, in the conversation about improving self-directed programs led to 
conclusions that many reported they would discuss with colleagues, funders, and policymakers “immediately 
upon returning to the office.” 
 

 
4. How will the match support and enhance change for this match topic and for the leaders who attended:               

(Maximum 500 words) 
 
Attendees now have a clearer understanding of the variety of approaches to self-direction being implemented 
worldwide which enhances solidarity and support among stakeholders. By having individuals with lived 
experience present to discuss the difficulties and rewards of self-direction, there was much-needed emphasis on 
what has yet to be accomplished.   
 
By discussing the ways to “hold our gains”, attendees highlighted the ways by which self-direction has grown 
and what progress they would like to safeguard, while creating concrete plans for how to continue making 
forward progress. This empowered attendees to reflect on and celebrate their successes while also continuing to  



 
make efforts to incorporate the populations often underrepresented or forgotten, such as indigenous populations, 
youth living in foster care, families with young children with disabilities, those with significant mental health 
concerns, and others lacking familial and community support. 
 

 


