
2019 Match Summary 
 

 
Name of Match:      Access to Linguistically Appropriate Care for Deaf People: Best Practices 

 
Location of Match: Gallaudet University, Lyceum Room 318 in College Hall 

 

 
1. Describe the purpose of the match:    (Maximum 500 words) 

 
This match was a learning collaborative for how the IIMHL and IIDL countries address and want to improve 
mental health services for deaf people, a historically underserved population worldwide. Through brief 
presentations by participants followed by extended group discussion, this match highlighted the promising 
practices in the U.S. of mental health interpreter training (MHIT) www.mhit.org, peer support services for people 
who are deaf/Deaf; Deaf advocates in mental health centers, trauma informed care and the deaf/Deaf 
population; substance abuse treatment in the deaf/Deaf community; and technology and deaf mental health 
care.  Topics for discussion also included disaster response and the deaf/Deaf community and international best 
practices for deaf mental health services in the United Kingdom, New Zealand, and Japan.  The emerging best 
practices discussed addressed both the causes of language barriers and access to care.  The match also 
included a tour a Gallaudet’s Counseling Center and the Petitto Brain and Language Laboratory for 
Neuroimaging at Gallaudet. 
 

 
2. Describe the leaders who participated in the match (for example, were some of them peers, youth, 

family/caregivers, practitioners, policy makers, clinicians?  Were they from community settings, government, 
NGOs, clinical settings?):    (Maximum 500 words) 
 

This unprecedented event was co-hosted by Steve Hamerdinger, the Statewide Director of Deaf Services for the 
Alabama Department of Mental Health and Meighan Haupt, Chief of Staff for the National Association of State 
Mental Health Program Directors (NASMHPD).  The match was well received and drew a total of 17 participants 
consisting of many U.S. and international leaders, including six full time directors of Deaf Mental Health Care - 
Alabama, Connecticut, Georgia, Kentucky, Missouri, and South Carolina.  The Adult Mental Health Team Lead 
for the State of North Carolina and the Deaf Services Program Director for Broughton Hospital in North Carolina 
both attended.  In addition, we were delighted that a Mental Health Trainer leader from the UK and a leader from 
New Zealand participated and presented.  Participants also included the Director of the District of Columbia 
Department of Behavioral Health, the Assistant Director of the Division of Substance Abuse and Mental Health 
for the State of Utah, a Deaf Peer Support Specialist leader from Massachusetts, a Gallaudet professor of Social 
Work, and a representative from RI International, who is a site director of crisis services in the state of Arizona.  
We are also grateful for the work of the interpreters and CART services.  
 

 
3. What do you see as the game changer for this match topic?  (Game changer is defined as: a newly 

introduced element or factor that changes an existing situation or activity in a significant way.)    (Max 500 
words) 

 
People who are deaf/Deaf with mental health conditions have been historically underserved.  Those who work in 
the field of Deaf Mental Health services experience a sense of isolation and expend tremendous energy 
advocating for Deaf mental health services to be included in the same continuum of care provided for hearing 
people.  This unprecedented gathering of this group of leaders brought a sense of validation, connection and 
camaraderie, energizing many of the leaders and inspiring ideas.  Participants reported feeling relieved to have 
the opportunity to go beyond advocacy and discuss promising innovations amongst their peers with whom they 
have similar experiences and challenges.  This energy and camaraderie set the foundation for having a forum 
for sharing ideas and technical assistance with each other during and after the match.   
 
Participants appreciated the richness of the agenda topic discussions and gained ideas and innovations to bring 
back to their systems.  In particular, there was consensus among the leaders regarding the need to establish 
Deaf peer support services in their systems and to address information sharing for people who are deaf/Deaf 
during disasters. The expansion of these and other ideas shared are game changers for the Deaf community.    
 

  

http://www.mhit.org/


 
4. How will the match support and enhance change for this match topic and for the leaders who attended:               

(Maximum 500 words) 
 
The historic intimate gathering of these key U.S. and International Deaf Mental Health leaders is itself a change 
that enhances Deaf Mental Health services.  The group itself has become a resource for the attendees with each 
of the leaders bringing the lessons learned, innovations, and new perspectives back to their systems with the 
support and technical assistance of the group available.  The group agrees that the match is a beginning of an 
international effort to improve mental health services for people who are Deaf/deaf.  The group has established a 
Google Drive platform to share contact information, resources and ideas and will continue to utilize this platform 
and email for continued sharing and networking.  Attendees have also made suggestions to continue to expand 
the group to include participants from additional countries who could not attend, including Canadian leaders of 
Deaf Mental Health Services.  We also encourage that a Deaf Mental Health Services match be held at the 2021 
IIMHL/IIDL Leadership Exchange in New Zealand.     
 
 

 


