
2019 Match Summary 
 

 
Name of Match:     Mental Health Metrics 

 
Location of Match: Downtown, Washington DC 

 

 
1. Describe the purpose of the match:    (Maximum 500 words) 

 
The purpose of the IIMHL Mental Health Metrics match was to share current initiatives, metrics, and 
collaborations as they related to mental health research and establishment of metrics.  NRI wished to provide a 
space for this communication and presentation of knowledge and supplemented the match with a site visit to 
NIH and a presentation from NRI staff. The match followed a well established formula of exploring data, policy, 
and the characteristics of individual mental health systems. Match delegates took part in a 2-day facilitated 
discussion that deployed data and intelligence gathered by participants over the previous year. This process 
highlighted policy differences and performance variation, as well as many wider reference points on good 
practice, innovation, and system design. The match also references a wider process of international 
comparisons in mental health that results in an annual publication shared with match delegates, participant 
countries, and the wider IIMHL community.  
 

 
2. Describe the leaders who participated in the match (for example, were some of them peers, youth, 

family/caregivers, practitioners, policy makers, clinicians?  Were they from community settings, government, 
NGOs, clinical settings?):    (Maximum 500 words) 
 
The leaders involved within the match included directors, researchers, clinicians, and policy and decision 
makers from the federal, private for-profit, and private non-profit sectors.  Participants currently work in 
government, corporate, and clinical  environments. Leaders came from a total of 9 countries and engaged in 
active learning and sharing of practice. The conversation was widened at the main Leadership Exchange 
event where 14 countries attended a discussion on the match highlights. The match also benefited from the 
presence of the OECD representing 36 member countries and their shared interests in mental health. 

 

 
3. What do you see as the game changer for this match topic?  (Game changer is defined as: a newly 

introduced element or factor that changes an existing situation or activity in a significant way.)    (Max 500 
words) 

 
A potential new game changer within the match was the introduction of various outcome measures and 
methodology for tracking patient satisfaction and workplace operations as they relate to treatment of care. 
Established routes to radical change were also discussed at length including; 

 The need to maximize community based care 

 The need to provide an appropriate therapeutic environment in the inpatient setting 

 The need to minimize length of stay and provide targeted therapy that aids recovery 

 The need to highlight and minimize the use of restrictive interventions 

 The need to actively engage users and carers in the debate on experience of care and outcomes 
achieved. 

 The case for responding to the high levels of demand for child and youth mental health services where 
the new morbidity in healthcare is all about mental health 

 

 
4. How will the match support and enhance change for this match topic and for the leaders who attended:               

(Maximum 500 words) 
 
The match facilitated the convection of new mental and organizational framework, methodologies, and treatment 
that may be used within their respective countries for the development, improvement, or implementation of 
mental health systems.   
 
The match is now well established in the various IIMHL workstreams and provides a platform to explore 
evidence in mental health policy and de4livery of care. The match produces an annual report which is widely 
shared with Governments, commissioners, providers, and user and carer organisations. This report is the world’s 
widest and most up to date reference source on mental health comparisons and supports the ongoing process of 
prioritizing mental health care and optimizing practice. 



 
The 2018 report can be downloaded at this link; https://www.nhsbenchmarking.nhs.uk/international 
 

 

https://www.nhsbenchmarking.nhs.uk/international

