
2019 Match Summary 
 

 
Name of Match:     Changing Attitudes and Preventing Stigma and Discrimination 

 
Location of Match: Ottawa, Canada 

 

 
1. Describe the purpose of the match:    (Maximum 500 words) 

 
Stigma is a major barrier preventing people living with mental health problems or illness from seeking help. Many 
individuals with mental health disorders say the stigma they experience is often worse than the illness itself. 
Nowhere is this more apparent than on the frontlines of the healthcare system and in the workplace. Those 
attending the exchange participated in two evidence-based workshops. The first showcased The Working Mind, 
a novel workplace program which features the Mental Health Continuum. Not only has the course been shown to 
reduce stigma and increase self-awareness, but it also teaches resiliency skills and uses contact-based 
education videos. The second session featured a program called Cognitive Behavioural Interpersonal Skills or 
CBIS. It is designed to reduce stigma and increase the skills and confidence levels of primary care physicians 
and others who treat patients. Participants also heard from researchers and an employer who had implemented 
The Working Mind and saw significant improvements. Those who attended the workshop also had an 
opportunity to share information about their organizations and programs. 
  

 
2. Describe the leaders who participated in the match (for example, were some of them peers, youth, 

family/caregivers, practitioners, policy makers, clinicians?  Were they from community settings, government, 
NGOs, clinical settings?):    Maximum 500 words)  

 

The participants came from a variety of different backgrounds and represented a range of different 
organizations. There were policy makers, clinicians and leaders/senior executives from several not-for-profit 
NGOs. 
 

 
3. What do you see as the game changer for this match topic?  (Game changer is defined as: a newly 

introduced element or factor that changes an existing situation or activity in a significant way.)    (Max 500 words) 
 
Significant progress has been made in reducing the stigma associated with mental illness in the past decade.  
While more still needs to be done a number of evidence-based programs have been shown to be effective at 
reducing prejudice and discrimination. Some best practices are emerging such as social contact with people with 
lived experience and engaging participants by providing them with the tools and skills that allow them to make a 
personal difference. 
 

 
4. How will the match support and enhance change for this match topic and for the leaders who attended:               

(Maximum 500 words) 
 
This match shared some of the latest research and effective evidence-based approaches for reducing stigma in 
two key areas – the workplace and healthcare. Participants not only heard from the researchers who evaluated 
the programs, but the also from an employer who was an earlier adopter of The Working Mind. The knowledge 
transfer that took place will enable these leaders to apply what they learned to their own efforts. 
 

 


